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Can Be Fully 
Customized to 
Meet Specific 
Requirements 
 
Schedule qualified security 
force personnel for on-duty 
assignments at multiple 
customer sites, while helping 
to manage overtime costs.  
 
Monitor real time activities 
of each duty through 
completion, while capturing 
data on officer arrivals, 
departures, and scheduled 
area and property checks. 
 
Create customer billing data 
and officer pay data for each 
duty from initial scheduling 
through completion. 
 
Provide extensive 
management information 
reports. 
 
Offer data interfacing 
capability for third-party 
accounting and human 
resource software.  
 
 

Microsoft Windows Based 
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DǳŀǊŘhǇǎϰ ƛǎ ŀ /ƻƳǇǊŜƘŜƴǎƛǾŜ {ŜŎǳǊƛǘȅ 
Force Operations Management Solution 
 

For five years, DǳŀǊŘhǇǎϰ Ƙŀǎ ōŜŜƴ ǘƘŜ ōŀŎƪōƻƴŜ ƻŦ ƻƴŜ ƻŦ ǘƘŜ ƭŀǊƎŜǎǘ ǇǊƛǾŀǘŜƭȅ 
ƘŜƭŘ ǎŜŎǳǊƛǘȅ ŦƻǊŎŜ ŦƛǊƳǎ ƛƴ ǘƘŜ ¦Φ{Φ DǳŀǊŘhǇǎϰ ǇǊƻǾƛŘŜǎ ср ƪŜȅ ŦŜŀǘǳǊŜǎ ǘƘŀǘ ŀǊŜ 
simple to use, and Ŝŀǎȅ ǘƻ ƛƳǇƭŜƳŜƴǘΦ DǳŀǊŘhǇǎϰ Ŏŀƴ ƛƴŎǊŜŀǎŜ ǇǊƻŦƛǘǎΣ ŀǳǘƻƳŀǘŜ 
key processes and provide a higher level of visibility across security force 
operations. It can also be easily customized to meet unique business, automation 
and reporting requirements for different businesses.  
 

 STAFF SCHEDULING / SCHEDULE PUBLISHING  

 TELEPHONY / CALLER ID ATTENDANCE CAPTURE  

 COMMAND AND CONTROL VIEWER  

 COMPREHENSIVE CUSTOMER REPORTS GENERATION INCLUDING: 
CONTRACTED, SCHEDULED, OPERATIONAL AND ACTUAL HOURS, PLUS 
REVENUE AND PROFIT PROFILING  

 INVOICING / OVERTIME  
 

Provides a High Definition View of Security Force Operations 
DǳŀǊŘhǇǎϰ provides management with a high definition view of their security 
force operations, processes and profitability. It also provides the flexibility to 
accommodate changing field and deployment requirements.  
 

Increases Profits by Optimizing Security Force Productivity  
DǳŀǊŘhǇǎϰ ƛǎ ŀ Ǌƻōǳǎǘ ǎƻƭǳǘƛƻƴ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ƳŜŀǎǳǊŜŀōƭŜ ǊŜǎǳƭǘǎ ŦƻǊ ǎŜŎǳǊƛǘȅ 
force companies with 50 to 10,000 officers. Its features provide for real time 
monitoring and management of personnel, no-shows and overtime. The results are 
increased productivity, maximized billable hours and increased profits.  
 

Easily Tailored to Meet Business Processes and Duty Requirements 
DǳŀǊŘhǇǎϰ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ Ŝŀǎƛƭȅ ǘŀƛƭƻǊŜŘ ǘƻ ƳŜŜǘ ǳƴƛǉǳŜ ŀƴŘ ŎƘŀƴƎƛƴƎ ōǳǎƛness 
processes and security force duty requirements of any size security force 
ƳŀƴŀƎŜƳŜƴǘ ŎƻƳǇŀƴȅΦ Lƴ ǘƻŘŀȅΩǎ ǿƻǊƭŘ, the increased demand on field security 
forces for deployment, flexibility, response and accountability, means the software 
that manages these operations has to accommodate changing requirements and 
ǊŜǇƻǊǘƛƴƎ ƴŜŜŘǎΦ DǳŀǊŘhǇǎϰ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ Ǌǳƴ ƛƴ ǘƘŜ aƛŎǊƻǎƻŦǘ ²ƛƴŘƻǿǎϰ 
environment and is adaptable to most any environment.   
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Automated Dispatch and Scheduling 

 Officer does not book-on  

 Automatic scheduling engine prioritizes potential 
replacements by availability, overtime conflicts and 
qualification match to an abandoned or open post 

 Real-time operations monitoring screen for dispatcher and 
management 

 Set up master schedules  

 Modify the master schedule and retain the past history  

 Overtime warning when assigning an Officer to a job  

 Officer availability queries check for job qualifications  

 Multiple schedules per customer job  

 Assign Officer to multiple customers  

 Produce Officer work schedules  

 Varying pay and bill rates per shift based on job 
responsibilities  

 Define lunch requirements  

 View a specific schedule or view all shifts for a customer  

 Future Officer scheduling capabilities  

 Setup special shifts on demand  

 Historic information on schedule changes 

 Merge or split shifts  

 
Automated Contract Compliance  

 Facilitate compliance on all agreements and labor law 

requirements 

 Produce customer contract compliance reports 

 Produce sales reports based on the type of service 

performed  

 Produce overtime reports 

 Produce licenses, qualifications, training and skills reports  

 Produce workplace equal opportunity classification reports  

 Produce variance reports for billed vs. paid  

 Produce reports by branch, zone and sector 

 Produce open posts report  

Automated Record Keeping  

 View and edit contract requirements  

 View and edit customer contact information, site schedules, 

and site maps 

 Track multiple Officer rates by job responsibilities  

 Track Officer qualifications and skills  

 Track Officer training and licenses  

 Track Officer promotions 

 Print employee photos  

 

 

 
Automated Invoicing and Customer Data  

 Compute ƛƴǾƻƛŎƛƴƎ ŀŎŎƻǊŘƛƴƎ ǘƻ ŜŀŎƘ ŎǳǎǘƻƳŜǊΩǎ ǎǇŜŎƛŦƛŎ 

requirements 

 Customers can manage multiple site locations  

 Produce a consolidated invoice by customer and site  

 Customers can manage multiple time zones  

 Define billing rates and pay rates by customer  

 Produce invoice details by shift, day, week, Officer, and/or 
job class  

 Set up job requirements and qualifications 

 Enter specific duties and instructions for a job (Bullet?) 

 Assign resources to a customer and automatically bill for 

the resources  

 Multiple billing frequencies: assign  a zone or sector to 

customer sites; set up or restrict users for one or all 

branches with limited access 

Auto-Pay Computations 
 Calculate Officer pay according to the overtime and holiday 

rules for each relevant jurisdiction 

 Generate Officer time sheets based on schedule hours or 
actual hours  

 Detail and summarize reports to interface with numerous 
accounting and spreadsheet applications 

 
Custom Solutions Options 

 DǳŀǊŘhǇǎϰ ƛǎ Ŝŀǎƛƭȅ ŎǳǎǘƻƳƛȊŜŘ  

 Can be tailored to automate a specific business process 
environment 

 !ƴ ŜȄƛǎǘƛƴƎ DǳŀǊŘhǇǎϰ ǎƻƭǳǘƛƻƴ Ŏŀƴ ōŜ ƳƻŘƛŦƛŜŘ ǘƻ ƳŜŜǘ  
ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ǎǇŜŎƛŦƛŎ ƴŜŜŘǎ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎ 

 !ƭƭ DǳŀǊŘhǇǎϰ ǎƻƭǳǘƛƻƴǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ Ŝŀǎƛƭȅ ǳǇŘŀǘŜŘ 
to meet changing business processes and environments  

 

                         

 

 
 

                                          
 


